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Mokazarens, XapakTepU3YIOumii coaeprkanue MYHHUMNATBHO IMokasarens, IMokasarens o6bema 3uauenme Paszmep nnate Jlonyctumerie
yenyru XapaKkTepH3yommnii MYHHUHNATBHO# yeiTyri nokasarens o6bema (uena, Tapud) ’ (BO3MOXHBIE)
yenosus (popmer) MYHHUMNATLHOM yeyru OTKJIOHEHHS OT
OKa3aHus YCTaHOBICHHBIX
MYHHUMNANBHO#T nokasaresnei
yeayru KayecTsa
MYHHUHNANLHOI
yeyru ©
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HCKIIOYeHHEM 00yyalommuxcs NOAHONO M | ocTs
€ OTKIOHEHHAMH KOHTHHI
BO3MOKHOCTAMM 310pOBbA CHTa
(OB3) u seteit unsanunos
4. Hopmatushbie npasossie aKTBl, yCTAHABNMBAIOLLME Pa3Mep MaaThi (ueny, Tapud) nu6o NopANoK ee (ero) yctaHoBeHus
PekBU3HTBI HOPMaTHBHOIO NPaBOBOro akTa
BHJ NPHUHABLLIHWIA Opran nara HOMep HauMeHoBaHue
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5. Topsnok okasauus MyHULMNATLHOI yCTyrH

5.1. HopmatusHbie npaBoBbie akThi, peryaupyiomme MOPSA0K OKa3aHus zw:::smgv:om yeIyru
Denepanbhbiii 3akoH ot 06.10.2003 Ne 131-03 «O6 06wwmx MPHHUKIAX OPraHU3aLMK MECTHOrO caMoynpassieHus B Poccuiickoii Denepaummny
DesepanbHblii 3ak0H 0T 29.12.2012 Ne 273-03 «O6 obpasosannuu B Poccuiickoii Meaepaummy

(HanMeHOBaHHe, HOMEP M IaTa HOPMATHBHOTO NpaBoBOro akTa)

5.2. TlopsI0k HHPOPMUPOBAHHS MTOTEHLMANBHBIX noTpeGuTeneit MyHHUMNANLHOI yCTyri

Cnoco6 nHpopmupoBanus

Cocras pasmeraemoii uHpopmamm

Yactora o6HOBIIEHMs MHDOpMaLHH

2

3

Hudopmuposanne npu nuunom oGpamerun

PaGoTHukn yupexienns Bo Bpems paGoTel yupekienus B crydae
AMYHOTO OGpallenus nonyvaTeneii MyHHUNATBHBIX YCIyr U (unm) ux
poauTeseii (3aKOHHBIX MPeCTABUTENE) NPEIOCTABNAIOT HEOBXOMUMBIE
PasbACHEHUs 06 OKa3bIBAEMOii MyHHLHIANLHOM yCyTy.

Io mepe obpatenus

Iucemennoe uHpopmupoanue

HrauBiayanbhoe nuceMentoe MHQOpMUPOBaHUe npu  obpaienun
TP@KAAH MyTEM MOYTOBBIX OTNPABICHUH HIH N0 MIEKTPOHHOIH NouTe (B
3aBUCHMOCTH OT Croco6a I0CTaBKH OTBETA, YKA3aHHOTO B MUChMEHHOM
obpautenin, niu cnocoba oGpalieHus 3aHHTEPeCOBAHHOrO NMUA 3a
uHpopmaumei).

ITo Mepe obpawenus

Kowcynbrauus no renedony

PaGothukn yupexnenus Bo Bpems paboTsl yupexkienus B ciyuae
obpatuenus nosmyyareneit MyHHUMNATLHOI YCIyrd U (MIH) UX pOaUTEH
(3aKkoHHbIE MpeacTaBuTENH) N0 Tened)OHy NpeACTABAIOT HeoOXoMMble
Pa3bACHEHHA 00 OKasbIBAEMOI MyHHLMNANLHOI yCITyTe.

ITo mepe obpauenus

Uudopmauns B nomewenun u wa caiire
YupexaeHus

Hudopmaumonnsie  matepuanst  no MYHHLMNANbHONH  ycnyre,
MPE/ICTAB/IEMOH yupEXKICHHEM, B COOTBETCTBMH ¢  (DejepabHbiM
3aKOHOM 0T 29.12.2012 Ne 273-®3 « 3akon 06 obpasoBanuu B PDy, ¢
TPeGOBaHUAMH K CTPYKTYpe O(HUMANLHOTO caiita obpasoBatenbHoit
OpraHu3aunH B HHpopMaunonHoi cetn «MHTepHeT, a Takke (Hopmar
NpEAOCTaBICHHA Ha HeM 00A3aTeNbHOM K pasMelleHnto MHpOpMaLu 06
obpasoBarenbHO OpraHH3aLmH, YTBEPKICHHbIE [pukazom
Pocobpransopa ot 29.05.2014 Ne 785 «O6 YTBEPKACHUH TpebOBaHHit K
CTPYKType oGpazosatebHOro caiita 06pasoBaTenbHOI OpraHu3alnu B
HHPOPMAUMOHHO —  TeNeKOMMYHHKALUMOHHON CeTH «Mureprer» u
(bopmy npenctasnenns Ha Hem HHpOpMALH MY

He nosanee 10 aueii co ims usmenenus uHpopMauuu
0 MPEJ0CTaBNAEMON YCILy .




Yactb 1. CBesenms 06 OKasbIBAEMbIX MYHHIMIANLHBIX YCAyrax *

Pa3nen 1
I. HanmeHoBaHMe MyHHUMNATLHOM yCiTyri Koxa no obmepoccuiickomy
Peanusauusi ocHOBHBIX 06pa30BATENBLHBIX POrPaMM OLIKOJbLHOI0 06pa3oBaHus 6a30BOMY WJIH PerHOHAILHOMY

NepeYHIo bB24
2. Kareropuu notpe6ureneii MyHHLHNANbHOI yenyru @usuyeckne anua 1 10 3 ger
3. [Nokasarenu, xapakrepusyionme oGbeM 1 (M1H) KQUECTBO MyHULIMNANLHOH yCTyrH
3.1. [Moka3aTesi, XapakTepU3yIOIHE KAYECTBO MyHHUMNANbHOH ycyru °
Tokasaresb, Xapakepu3yloumii coneprkanme MyHHUHNATLHOT yeuyru [Mokasarens, xapakrepusyiomuii [Mokasarens kauecTsa my it 3 1€ MoKa3aTesIs KayecTsa Jlonyctumsie
ycnoeus (hopmel) okazanus yenyru MYHHUHTANBHOMR YCyri (BO3MOKHBIE)
MYHHLHIIATBHOM yCTyTH OTKJIOHEHHSA OT
* YCTaHOBACHHBIX
nokKasarenei kauecTsa
IMYHHLMIATLHOH yCITyry
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24 BT22000 O0YHAIOUIMXCA C OTKAOHEHHAMM MOJIHOTO IS nerei
BO3IMOXKHOCTAMH 310p0oBbs (OB3)
W JIETCi HHBAMIOB
Jlons ceoeBpemeHHo | npouent 744 100 100 100 0%
YCTPAHEHHBIX
HapyweHuii,
BbIABACHHBIX B
pesynbTare npoBepok
Jlons poauteneii NpoLEeHT 744 90 90 90 5%
YAOBJICTBOPEHHBIX
KauecTBoM
NPEAOCTABIACMOIT
yeayru




3.2. Tlokasarenu, xapakTepu3yiouHe 00beM MyHHLMIANBHOM YCITyTH

Ilokasaresb, XapakTepH3yIOuIHii p My HOH Mokasarens, Ilokasatenb oGbema 3HaueHue Pa3mep naret Jlonyctumbie
yenyru XapakTepH3yomHit MYHHUMIATLHOM yeayru nokasarens oobema (uena, Tapud) 7 (BO3MOKHBIE)
ycnosus (popmbr) MYHHUHNATLHOMN YCITyrH OTKJIOHEHHS OT
OKaszaHus YCTAHOBJICHHBIX
MYHUUMNATBHO# nokasareneit
yenyru KauecTsa
MYHHUMOANbHO#
yenyru ©
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HCKIIIOYEHHEM 00Y4alOIHXCs MOJIHOrO JHA | OCTH
€ OTKIOHEHHAMH KOHTHHI
BO3MOKHOCTAMH 3I0POBbS eHTa
(OB3) u neteii uuBanuaos
4. HopmaTHBHble NPaBOBbIE aKThbl, YCTAHABIUBAIOLLME Pa3Mep MIaThl (LeHy, Tapud) GO NOpAaoK ee (ero) ycTaHOBICHHS
PekBU3UTBI HOPMATHBHOrO NMPaBoBOro akTa’
BUI :ﬂ::nwESW_ opraH aara HOMEp HaUMEHOBaHUE
1 2 3 B 5




5. IMopsnok okasaHus MyHHUMNATLHOM yCTyrH

5.1. HopmaTuBHbie MpaBoBble aKThI, PETYJIHPYIOIIHE MOPAIOK OKA3aHUs MyHULHIATBHO eIy rH
DenepanbHbiii 3akoH ot 06.10.2003 Ne 13 1-D3 «O6 06UHMX NPUHIMNAX OPraHM3ALHH MECTHOTO camoynpasienus B Poccuiickoit denepauumny
DenepanbHbiii 3akoH ot 29.12.2012 Ne 273-03 «O6 o6pazosanuu B Poccuiickoii deaepatumy

A:N_‘_ZOIOGNISGu HOMED W 1aTa HOPMATUBHOI'O MPaBOBOro m.ﬁ,ﬁv

5.2. Tlopsinok HHGOPMHPOBaHUSA NOTEHUHAILHBIX MOTPeOUTENel MyHHUHNATLHOI YCITy |

Cnoco6 nHpopMHpOBaHUs

Cocras pasmeliaemoit HHGpOpMAaLMU

Yactora oOHOBNEHHS HHPOPMALMK

2

5 )

Hudopmuposanie npu JuaHOM o6patieHuu

PaboTHukH yupexeHus BO BpeMs pabOTbl yupexeHHs B ciydae
JMYHOro obpatuenus nojyuareneil MyHHUMNATLHBIX YCTYT W (MTH) HX
poauteneii (3aKOHHBIX MPEACTABHTENEH) MPEI0CTABAAIOT HE0OX0AMMBIE
pasbACHeHUA 00 OKa3bIBAEMON MYHHLMMANILHOI yCITyrYy.

ITo mepe obpauieHus

[TuceMenHoe uHpOpMHUpOBaHUe

WnauBuayansHoé nuchmenHoe uHpOpMUpoBaHHe npu  obpauieHym
IPaX/aH MyTeM MOYTOBbIX OTNPABJICHMH HIIH MO JIEKTPOHHOI noyTe (B
3aBUCHMOCTH OT €nocoba JI0CTaBKH OTBETA, YKAa3aHHOTO B MUCbMEHHOM
obpauienuu, uin crnocoba o6paleHus 3aHHTEPECOBAHHONO /LA 3a
uHpopmaumeit).

ITo mepe obpatenus

Koucynbrauus no tenedouy

PaGoThukn yupexneHus BO Bpems paboTbl yupexaeHus B ciyuae
ofpauienus nonyyateneil MyHULIMNAILHOI YCAYrH U (WIH) X POAHTENH
(3aKOHHbIE NpeCTaBUTENH) N0 TesleOHy NPEACTABAAIOT HEOOX0ANUMBIE
pasbsAcHeHHus 00 OKa3biBaEMOH MyHHUMNAIBHON yCiIyre.

Ilo mepe obpatueHus

Uudopmarus Ha  caiite

YupeKIeHus

B MOMEUIEHHH H

Mugopmaunonnbie  matepuanbl N0 MyHHLMNANbHOH  ycayre,
NPE/ICTABNIAEMON yYpeKICHHEM, B COOTBETCTBHH C  DejepaibHbiM
3aK0HOM 0T 29.12.2012 Ne 273-®3 « 3akon 06 obpaszosanuu B PDy, ¢
TpeGoBaHUAMH K CTPYKType oHuuUMaibHOrO caifta 0Gpa3oBaTenbHOI
OpraHM3aluK B HHPOPMALKMOHHOI ceTn «MuTepHeTy, a Takke dopmar
NPeoCTaBAeHUs Ha HeM 00s13aTeNIbHOI K pa3MelleHnto HHpopMaumu 06
obpasoBatenbHOM OpraHu3anmu, YTBEpXKIEHHbIE [pukazom
PocoGprazopa ot 29.05.2014 Ne 785 «O6 yTeepkaenuu TpeGoBanmii k
CTpyKType 00pa3osate/ibHOro caiita oGpa3oBaTesbHON OpraHM3auUMu B
MH(POPMALHOHHO — TENeKOMMYHHKAUHOHHOH ceTH «MHTepHeT» 1
(dopmy npeacrasienus Ha HeM HHQOPMALMKY

He nosanee 10 aneii co aus u3MeHeHns uHpopMaumum

0 MPEeIOCTaBASEMON YCIIyT .




Yacte 1. CBeieHHs 06 0Ka3biBAEMBIX MYHHIHIIATLHBIX YCITyrax *

Haumenosanue myHuumnansHoit yenyrun IlpuemMoTp u yxon

Pa3snen 2

Kon no obmepoccuiickomy

QWuO&OZ% WIH pETHOHAJIBHOMY

2. Kareropun notpeGureneii MyHULMNAILHON YCIyTrH nepeyHio bB19
Dusnyeckue auua 3 10 8 aer
3 —:—o_nm.wm._.nh: XapakTepusylouue obbem u AE.EV Ka4yecTBo Z%:::::g_v_,_os ycayru
3.1. lMokasatesn, XapaKTepu3yiolHe Ka4eCTBO MyHHIMNATBHOI yCiTyrn ° .
TMokasareb, XapaKTepH3YIOUIHii CONCPIKAHHE MyHHUHNATBLHOM YCayrH [Mokasarenn, XapaKTepH3yrouHii [Mokaszatesib kayecTsa My 0i 3 nokasaresis Jlonyctumsie
. ycnosus (popmer) okazaHus yenyru KayecTsa My HOM (: ic)
MYHHLMINAIBHO# yCTyrH yenyru OTKJIOHEHHS OT
YCTaHOBJICHHBIX
nokasaresncii kayecrsa
IMYHHUHNATBHOH yeyry
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W JIETEH HHBANNI0B
Jlons CBOEBPEMEHHO | MPOLEHT 744 100 100 100 0%
YCTPAHEHHBIX
HAPYIEHHUIT,
BLISIBJICHHBIX B
Pe3y/IbTaTe NpoBepok
Jloas poaureneii | npouent 744 90 90 90 5%
YAOBINCTBOPCHHBIX
KauecTtsom
NPeOCTaBAseMOii




YSIYrH

3.2. lNokasatenu, xapakTepH3yiouie 0GbeM MyHHLUHTIATBHOI YCTyTH

TMokasaresib, XapakTepu3ytoumii M HOF Iokasarens, [Nokasarens o6bema 3uauenue Pa3mep niarst Jlonyctumsie
yenyru XapakTepH3yIoLii MYHHUMIATLHOM YCIyrH nokasarens obbema (uena, Tapud) ’ (BO3MOXNKHBIC)
yenosus (opmsr) MYHHUMIANBHOI yeryru OTKJIOHEHHS OT
OKazaHus YCTAHOBCHHBIX
MYHHLUHNATBHO# & nokazaresei
yenyru i KauecTsa
MYHHUMNANBHOH
yenyru ©
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C OTKJIOHCHHAMH KOHTHHI
BO3MOKHOCTAMH 310pOBbA eHTa
(OB3) u geteit unpanunos
4. HopmatHBHbie NMPaBOBbIE AKThI, YCTAHABIHBAIOLLHE pasmep nnatel (ueHy, Tapud) 1u60 Nopsaaok ee (ero) ycTaHoBNCHUS
PekBuzutsbl HOPMATUBHOIO MpaBoBOro akra
BUI _.__uszmw:._:x opraHd Aara HOMEp HAUMECHOBaHHE
| 3 4 5




Pacnopskenne Henaprament o6pazosanus 2 OG ycranoBnennu mmatel, B3umaeyoii C poauteneii (3aKOHHBIX Npe/cTaBuTeNeil) HecoBepLIEHHOMETHHX
AIMHHUCTPALIUK roposa obyyalommxcs  3a PUCMOTP M YXOL 3a MNETMH, B MYHHLUHNATbHBIX 06pasoBaTesibHBIX OpraHU3amsX
ExatepunGypra peanusyiomnx obpasoatesibHble MPOrpaMMbl IOMIKONLHOMO o6pasosanus, pyHkumH yupeaurens KOTOPBIX

ocyuectsaset JlenaprameHnt o6pasosanus AIMHHHUCTPaLMK roposa ExatepunGypra

S. IMopsaok okazanus MYHULHMNATBHOI yciyru
5.1. HopmatueHbie npasossie aKThI, PEryJIMpyiolie MOPSIOK OKa3aHHs MyHHLHIIANbHOT yenyru
Denepanbubiii 3akon ot 06.10.2003 Ne 13 1-®3 «O6 06ummx npuxumMnax OpraHH3alUK MECTHOTO caMOynpaBeHus B Poccuiickoii Denepauuny
DentepanbHbiii 3akoH ot 29.12.2012 No 273-@3 «O6 obpasoBanun B Poccuiickoii Denepatmuy \

Atmsz_m:o_wm::m. HOMEp u nara HOPMaTUBHOrO paBoBoOro w_ﬂ,mv

5.2. Mopsnok HH(OPMHPOBAHUSA MOTEHUMATBHBIX norpebureneii My uLHNaNLHOM yeayru

Croco6 uHpopMuposanus Cocrae pazmemaemoi HHpopMaLuu Yactora o6HOBEHNS uHpopMaLun

1 2 3

Hrudopmuposanue npu auasom obpatenuu PaboThukn yupexnaenus so BpeMs paGoThl yupexcienus B ciysae |[To Mepe obpateHus
J4Horo obpauienus nonyuareseit MYHHUMNANBHBIX YCIYT U (WIn) HX
poauTenei (3aKoHHbIX TPEACTaBUTeNeH) NPeIOCTaBAAOT HEOOXOANMBIE
Pa3bACHEHHs 00 OKa3biBaEMOi MyHHUMNANbHOT yenyry.

[Mucbmennoe HHpOpMHpoBane Huausunyanshoe nuchmennoe HH(pOpMHUpOBaHKE npH o6pauenn | [To mepe obpatuenus
TPOKAAH MyTeM MOYTOBLIX OTMPABEHHIT MK 110 JJIEKTPOHHOI noyre (B
3aBHCHMOCTH OT cnocoba 10cTaBku oTBeTa, YKa3aHHOTO B MHCbMEHHOM
obpaluennu, win cnocoba opallenns 3annTepecoBaHoro muua 3a
uHpopmaLmeii).

Kowucynbrauns no renedony Pabotuuku yupexnenns Bo BpeMs paGoThl yupexcaenus B ciyuae | [To Mepe obpatierus
obpatenus nonyuareneii MYHHUHNANLHO yCiyr v (W) UX poauTenu
(3akoHHbIe npeacTasuTenu) no Te/eOHY MPEACTABATIOT HEOOXOMMMBblE
PA3bACHEHHS 00 OKa3biBaEMO# MyHHLHMNAbHOI yeayre.

YupexaeHus TPEACTABAEMOIi yUpeXkICHHEM, B COOTBETCTBUH ¢ DenepanbhbiM | 0 npenocTasisemoii YCIyru.
3aKOHOM 0T 29.12.2012 Ne 273-d3 « 3akon 06 o0pasoBatuu B POy, ¢
TpeboBaHUAMU K CTPYKTYpe ouuMansHoro caiita obpa3sosarenbHoii
OpraHu3auuu B MHPOPMALMOHHOI ceTy «MutepHet», a Take dopmar
MPEAOCTaBeHUs Ha HeM 0053aTeNbHOM K pasMelieHio HHpOpMaLmK 06
obpasoBarensHoii OpraHu3aumnm, YTBEPKACHHbIE [Mpukazom
PocoGpuanzopa ot 29.05.2014 Ne 785 «OG YTBEpKAEHHH TpeboBaHMii Kk
CTPYKTYpe obpazosatenbHOro caiita 06pasoBaTesibHoil Opranusaunm B
uHdopmaunonno — TEACKOMMYHHKaUHOHHOM  ceTn  «MHTepuer»
bopmy npeacTasnenus Ha nem uHpopmaLmmy»

Hudopmauns B nomewenun u wa caiire Hudopmaunonnsie  matepuanst o MYHUUHMANbHOH  yenyre, | He nosanee 10 aneii co aus 3menenus uHbopMaumuu




YacTs 1. CBeaeHus 06 0KasbIBaeMbIX MYHHUHNATBHBIX yCiTyrax °

Pa3zgen 2
I. HaumeHoBaHWe MyHHLMNANBLHOl yeayru  Ipuemorp u yxo, Kox no obwepoccuiickomy
\6azoBoMy Hin perHoHaIbLHOMY
2. Karteropuu notpetureseii MYHHUHNANbHOI yCIyru , nepeyHio bB19
D@usuyeckue auua or 1-3 et
3. Mokasatenu, XapakTepH3yiowme oGbem 1 (M) KaUECTBO MYHHUMNATBLHOM yeayru
3.1. [Mokasatenu, XapaKTepH3yIOLHe Ka4ecTBO MyHHIMIANBLHOMH ycayry ° ¢
TMokasarens, Xapakrepusyioui P y HOIT yeyru INMokasarens, xapakrepusyioumii TMokasarens kauecTsa My HOM 3 € foKasaress Jlonyctumeie
yenosus (opmet) oxazanus yeayru KauecTsa My i (B ie)
MYHHUHIATLHOI yeTyru | yenyru OTKJIOHEHHS OT
YCTaAHOBJICHHBIX
nokasaresieii kauectsa
MYHHUMNATLHO# yemyrv|
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B19AB76000 O0YHAIOUUXCS C OTKIOHEHHAMM NOJHOTO JIHA nerei
BOIMOXKHOCTAMH 310poBba (OB3)
W ACTel HHBANHIOB
Jlons ceoespemento | npouewt 744 100 100 100 0%
YCTPAHCHHbIX
HapyLeHHii.
BbIABJICHHBIX B
pe3ynbTaTe npoBepok




1 3 Jlons pe-wreneii MpOLEHT 744 90 90 90 5%
YAOBAETBOPEHHBIX :
KauecTBOM
MPEOCTaBIAEMOH
yenyru
3.2. INokasarenu, XapakTepH3yiomue 06beM MyHHIHNATBHOM ycnyru
IMokasarens, xapakTepu3yioumii cozey y i TMokasaress, [Nokasarens o6bema 3nauenue Pasmep nnarsi Jlonycrumsie
yenyru XapaKkTepH3yomuii MYHHUHNANBHO# yCITyrH nokasaress oobema (uena, Tapudy) (BO3MOXKHBIEC)
yenosus (Gopmer) MYHHUHTATBHOM yCiTyru OTKJIOHEHHA OT
OKa3aHus " YCTAHOBAEHHBIX
MYHHUMTATEHO nokasarenei
yeayru KauecTsa
p MYHHUHNATLHOMH
yeayru ©
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853211.0.99.0.5B 19A5 76000 - obyuatomuxcs 3a ot Laer 10 3 ner - I'pynna Yucnenn | wenosek | 792 36 42 42 5%
MCKIIIOYEHHEM 00yHalouuxcs NOMHOTO JIHA | OCTh
€ OTKJIOHEHHAMM KOHTHHI
BO3MOMKHOCTAMH 310POBbSA eHTa
(OB3) u nereit uuBanuos
3. HopmaruBHble npaBoBbIe aKTbl, yCTAHABIMBAIOLIAE Pa3Mep MLIAThI (ueny, Tapud) nubo nopsuok ee (€ro) ycraHoBAEHHS
PekBu3uTHI HOPMATHBHOrO MPaBOBOIO aKTa
BHI :U::nm—:xm oprad Aarta HOMED HauMEHOBaHHWe
1 2 3 4 S




Pacrniopsikenue JlenaprameHT 06pa3oBaHus : OB ycTaHOBJNEHMH MIAThl, B3MMael Dif ¢ ponuTesieit (3aKOHHBIX MPEACTaBUTENIEH) HECOBEPLICHHONETHHX
AJIMHHHCTpalIMK roposia 00yyalomuxcs 32 TMPHCMOTP M YXOJI 3a JETbMH, B MYHHUMNAILHBIX OOPa30BaFeNbHBIX OpraHM3aLMsX,
Ekarepun6ypra peanusylolmx 00pasoBarteNibHbie MPOrpaMMbl JOWIKOJIBHOTO 00pa3oBaHus, (YHKLUHH YYpeauTens KOTOphIX

ocyuiectsaset Jlenaprament o6pa3oBanus aiMHHHCTpalLK roposa Exkarepunbypra

5. [Nopsanok oOka3aHus MyHHLHMAILHON YCIyrH
5.1. HopmaTuBHbIE NIPaBOBbIE AKThI, PETYJTHPYIOIIHE MOPALOK OKA3aHUs MYHHLMITAIBHOM YCIyrH
DepepanbHblii 3ak0H o1 06.10.2003 Ne 131-D3 «O6 06uMX MPHUHIMNAX OPraHH3ALMH MECTHOTO CAMOYNPABIEHUS B 108:&2% Desiepatun»
Denepanbhblii 3ak0H 0T 29.12.2012 Ne 273-®3 «O6 obpasosanuu B Poccuiickoii deaepaunn»

5.2. [Topsaok MHGOPMHUPOBAHHSA NOTEHIMATIBHBIX NOTPEOUTENEN MyHULIMIIATBLHON YCITY |

Cnoco6 uHdopmupoBatus Cocras pazmewaemoit HHpopMaLuH . Yacrota obHOBNICHUs UHpOpMaLHU
1 ‘ 2 3
HudpopmupoBaHne NpH JIHYHOM 00palieHuu PaGoThukn yupexenus BO Bpems paboTbl yupexknenus B cayuae |ITo mepe obpamenus

JMMHOTO OGpalleHus nojtyyatesnell MyHHUMNATLHBIX YCIYT H (WIH) UX
poauTeneii (3aKOHHbIX NMPeACTaBUTENEH) MPeIoCTaBASIOT He0OX0AUMBIE
pasbAcHeHUst 06 0Ka3bIBAEMOH MYHULMMATBLHON yCIIyTy.

[TucbmenHoe ungopmupoBatue WuausuayansHoe nucbmenHoe HHGopMupoBaHue npu obpauenuu | [lo Mepe obpauenus
rpaKaaH MyTeM MOYTOBLIX OTNPABACHHI WIN MO EKTPOHHOI nouTe (B
3aBUCHMOCTH OT crocoba A0CTaBKH OTBETA, YKa3aHHOIO B MHCbMEHHOM
obpauienuu, unn cnocoba oOpalieHns 3aHHTEPECOBAHHOTO JiML@A 3a
uHpopmaLmeii).

Koncynbrauus no renedouy PaGoTHukn yupexienus Bo Bpems paGoTbl yupexkaenus B ciyuae |[To mepe oGpauieHus
obpatenus nosmyyareneii MyHHUHNATLHOMN YCITyr U (WIH) UX POAUTENH
(3aKOHHbBIE MPEeACTABUTENN) MO TenedOHy NPeACTaBASIOT HEOOX0AUMBIE
pasbacHeHus 06 oKkasbiBaeMOit MyHHLIMNANLHOM yciyre.

Wugopmauus 8 nomewenun u - Ha  caiite | UHpopMaunoHHble  matepuanbl N0 MyHMUMNAnbHOH  ycayre, | He nosanee 10 aueii co ans usmenenus uudopmainm
YUpEKACHHUA NPEACTaBAAEMON YupeKACHHEM, B COOTBETCTBHH ¢  (desepanbHbIM | O MPELOCTABASEMON YCITyTH.

3aKOHOM 0T 29.12.2012 Ne 273-®3 « 3akon 06 obpaszoBatuu B POy, ¢
TpebOBAHUAMM K CTPYKTYpe O(HUMAILHOrO caiita oGpa3oBaTenbHOM
oprauuzauuu B MHpopmaunonHoii cetu «MuTepuer», a Takke popmar
MPeIoCTaBCHUA Ha HeM 00s3aTeNbHOI K pa3sMellleHHio HHpopMaum1u 06
obpaszoaresibHOii OpraHu3aLmnu, YTBEpHICHHbIE [pukazom
Pocobpransopa ot 29.05.2014 Ne 785 «O6 yTBepxkaeHuun TpeGoBanuii k
CTpyKTYpe obpaszoBaTe/ibHOro caiita 06pa3oBaTesibHOI OpraHH3auU1u B
MHPOPMALIMOHHO —  TEJIEKOMMYHHKAUHOHHON ceTn «MHTepHeT» H
dopmy npencraBnenuns Ha HeM HHOOPMALIMH»




4. Haumenosamne myHHuMnansHoii ycryrn  Ipuemorp u yxoa

Yacrs 1. Ceenenus 06 OKasbiBaeMBIX MyHHIMNANBHBIX yenyrax

Pa3zpen 2

Koz o o6uepoccuiickomy

6a30BOMY MJIH pErHOHAILHOMY

5. Karteropuu norpeGuteneii MyHHUMTATbHOI yCayru NepeyHio bB19
Jetu- cuporst u BI1P, 3-8 et
3. lMokasatenwu, XapakTepusyioue 06bem 1 (Hin) KauecTBo MyHHUHMNATLHOM yCIyru
3.1. [Moka3aTesn, XapakTepH3yIOUIHe KauecTBO MyHHLHIATBHOMN yCyru
[Mokasarens, xapakrepusyiommii co, T My HOM yeiyru [Mokasatens, Xapaktepusyioutmi [Mokasarens kauecTsa my HO# 3 nokasarens Jlonyctumpie
ycnoBusa (opmer) okazanus yenyru Kayecrsa my i (BO bie)
MYHHLHNAILHOM yCyru yeiyru OTKJIOHEHHS OT
YCTAHOBCHHBIX
nokasarejieid kayecTsa
IMYHHUMNATLHOM yeyru|
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19AA98000 u BITP NOAHOTO HA aereit
Jlons cBoespemento | npouent 744 100 100 100 0%
YCTPAHEHHBIX
HapYIIEHHIA,




BBIABJIEI'I1BIX B
pe3yabTate npoBepok

Jlons poanteneii | npouent | 744 90 90 90 5%
YAOBJICTBOPEHHBIX
Ka4yecTBOM
NPEAOCTaBAAEMOI
yenyru
3.3. lNokasarenu, Xapaktepusyiouie 00beM MyHULHTIAILHOH ycayru
IMokasarens, xapakrepusyioumit My HO# IMoxkasarens, INokazarens o6bema Y 3uauenne Pasmep nnaru Jlonyctumeie
yenyru XapaKTepH3yIomii MYHHUMNAIBHOI yeyru nokasaresns obbema (uena, Tapudy) L (BO3MOKHBIE)
ycnosus (popmsr) & MYHHUHNANLHOMH YCayru OTKJIOHEHHS OT
OKazaHua YCTaHOBJICHHBIX
. MYHHUMNATLHOMH nokasaresiei
yenyru KavecTsa
. MYHHLMNATLHO
yenyru ©
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6. HopmaruBHbie MpaBOBbIE aKThl, yCTAHABIMBAOLIME pazMep iv1aThl (LeHy, Tapud) 1160 nopsaaok ee (ero) yCTaHoBIEHHs

PekBu3uTHI HOPMaTHBHOIO MPABOBOro aKkTa

BHIL NPHHABIIMIT OpraH narta HOMep HaMMEHOBaHHe
1 2 3 4 5
Pacriopskenue JlenaprameHT 0Opa3oBaHus O6 ycTaHOBJIEHWM [UIaThl, B3UMAeMOii C pojuTeseil (3aKOHHBIX MpEACTaBUTENEH) HECOBEPIIEHHONETHUX

AJZIMAHHCTpaUnH ropoza
Ekatepnndypra

obyuaroumxcs

3a NPUCMOTP M yXO[ 3a [ETbMH, B MYHHUMNAIbHBIX 00pa3oBaTELHBIX OpPraHM3aUMAX,
peanusyromx o0pa3oBaTesibHbIe MPOrpaMMbl JOMIKONBLHOrO 00pasoBanus, (QYyHKUMH yupemuTens KOTOpPbIX
ocyuectsaser Jlenaprament obpa3oBanus aqMuaucTpaiii ropona Exarepunbypra

S. lMopsanok oka3aHus MYHHUMNANLHON YCIyrH

5.1. HopmaTuBHbIE MPaBOBbIE aKThl, PETYJIHPYIOLIHE NOPAJOK OKa3aHHA MYHHLMNANBLHOI yCIyru
Denepanbhblii 3ak0H 0T 06.10.2003 Ne 131-D3 «O06 061wHX NPUHLMNAX OPraHH3aLMKH MECTHOrO caMmoyrnpasieHus B Poccuiickoii denepaunn»
DenepanbHbiii 3aK0H 0T 29.12.2012 Ne 273-D3 «O6 obpasoBanuu B Poccuiickoit denepaunny

5.2. Mopsanok MHGOPMUPOBAHMS MOTEHUMANBHBIX MOTPeOUTENEH MyHHUNNATBHO# yCITyrH

Cnoco6 uH(pOpMHpOBaHUs

Cocras pazmelaemoii nHpopmauun

YacToTa 06HOBIeHHS HHPOPMALIMH

2

3

UndopmupoBaHue npu JTM4HOM 00pateHn

PaboTHHKH y4pexaeHus BO Bpemsa paboThl Y4pEkKICHHUs B cCiydae
JIMYHOTO OOpalleHus nosyyareneil MyHHLHMATbHBIX YCIyr U (WIH) KX
poauTesneil (3aKOHHLIX MpeACTaBUTE el ) NPeJoCTaBNAIOT HEOOX0AHMbIE
pazbsACHEHUS 00 OKa3biBAEMOH MYHULIMMATBLHON YCITYry.

[To mepe obpatuenus

[Tucbmertoe undopMupoBatue

UnausuayansHoe nucbMeHHOe HHOpMHUpoBaHHE npH  oOpalieHun
rpakk/aaH MyTeM MOYTOBBIX OTMPABICHUH WK NO IEKTPOHHOI nouTe (B
3aBHCHMOCTH OT cnocoba 10CTaBKH OTBETA, YKAa3aHHOTO B MHCbMEHHOM
obpatueHun, unu cnocoba oOpaleHns 3aMHTEPECOBAHHOrO JiMLA 3a
uHdopmaumei).

ITo mepe obpatueHus

Koncynbtauus no tenedony

PaoTHHKH yupexaeHHs BO Bpemsa paboThl yupexaeHHs B ciydae
ofpatueHus nonyyareseil MyHHUNNANLHONH YCIyrd U (MIIH) UX PONTENH
(3aKOHHbBIE MPEACTABUTENN) MO TeNe(OHy NPeACcTaBAsiOT HEOOX0AMMbIE
paszbacHeHHs 00 0Ka3biBAEMOI MYHULIMNANLHON yCiTyre.

[To mepe obpatieHus

HUudopmauus B  NOMEIIEHUH U

yupexaeHus

Ha caiite

HUnpopmauroHHble — matepHaibl N0 MYHUUMNANbHOW  ycnyre,
MpeACTaBAAEMON yupexaeHHeM, B COOTBETCTBMH ¢  (DesnepaibHbiM
3akoHOM 0T 29.12.2012 Ne 273-®3 « 3akon 06 obpazoanuu B PO», ¢

He noszauee 10 aHeii co aHs u3MeHeHHs nHHOPMALIHK
0 MPENOCTaBISAEMOIT YCIIYTH.




TpeGoBaHUA MM K CTPYKTYpe O(QHMUHMAIBHOrO caiita 06pa3osaTenbHON
OpraHM3alMK B MH(pOPMaUHOHHOM cetn «MHTepHeT», a Takke dopmar
MPEIOCTABICHHUA Ha HeM 00A3aTebHOM K pa3MellieHnio HHpopMaLuu 06
obpasoBaTesnbHON OpraHu3aLuu, YTBEPXKJICHHbIE Ipukazom
Pocobpranzopa ot 29.05.2014 Ne 785 «O6 yTtepxkaenuu TpeGopanmii
CTpYKType 00pa3oBate/ibHOro caiita 06pasoBare/bHON OpraHM3alMK B
MH(OPMAUHOHHO — TeNeKOMMYHHUKALUHOHHOH cetH «MutepHeT» u
(bopmy npescrasienus Ha HeM HHGOPMALHH»




1. Haumenosanue mynuumnansHoii yenyru

Yacts 1. Cenenns 06 OKA3BIBACMBIX MYHHUMNANBHBIX yCTyrax *

<

Peanuzauus OCHOBHbIX 00, A30BATEJAbHBLIX IPOrpamMm OWKONBLHOr0 00pa3oBanus

(=
Pazpen 1

W

Koxa no obuepoccniickomy
6asoBomy win PperuoHanbHOMy

B —

nepeyHio bB24
2. Kareropun notpe6ureseii My HULMNATbHOI yenyru  @usuyeckune inua 3 o 8 ger
3. INokasatenu, XapakTtepusyioumne o6bem u (unn) kavectBo MYHHUHNAILHO# ycmyru
3.1. Mokazatenu, XapakTepH3yIOlHe Ka4eCTBO MyHHLIMMATBHO yenyru
[Mokasaress, XapakTepH3yIOwHii coaepianme MYHHUMNAIBHOM yCiyru [Mokasares, XapaKTepusyrommii Mokasarens kavecrsa MYHHUMNATLHOM 3nauenue nokasatens KauecTsa Jlonyctumeie
YenoBus (opmsi) okazanus yeayrn -\ MYHHUHNATBHO yeyru (BO3MOXKHBIE)
MYHHUHNANLHOMH ycayru OTKJIOHEHHS OT
YCTaHOBJICHHBIX

nokasareiei kauecrsa
MYHHUMNANLHOM yeyru
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B24BY42000 00YHaIOUHXCA ¢ OTKNOHEHHAMH MOJIHOTO JIHs aereii
BO3MOKHOCTAMH 3210poBbA (OB3)
HoJeTeli uHBanuaoB
Jlons cBoespemento NpOUCHT 744 100 100 100 0%
YCTpaHeHHbIX
HapyueHwii,
BbIABJICHHBIX B
pesynbTate nposepok
Jlons pourencii | npouent 744 90 90 90 5%
YAOBNETBOPEHHBIX
KauecTsom
npeaocrasasemMoit
RS Sl e Dl |

3.2. lNokasatenu, XapakTepusyloume 06beM MyHHLMNANbHO yeayru




6. HopmaruBHbie MpaBOBbIE aKThl, yCTAHABIMBAOLIME pazMep iv1aThl (LeHy, Tapud) 1160 nopsaaok ee (ero) yCTaHoBIEHHs

PekBu3uTHI HOPMaTHBHOIO MPABOBOro aKkTa

BHIL NPHHABIIMIT OpraH narta HOMep HaMMEHOBaHHe
1 2 3 4 5
Pacriopskenue JlenaprameHT 0Opa3oBaHus O6 ycTaHOBJIEHWM [UIaThl, B3UMAeMOii C pojuTeseil (3aKOHHBIX MpEACTaBUTENEH) HECOBEPIIEHHONETHUX

AJZIMAHHCTpaUnH ropoza
Ekatepnndypra

obyuaroumxcs

3a NPUCMOTP M yXO[ 3a [ETbMH, B MYHHUMNAIbHBIX 00pa3oBaTELHBIX OpPraHM3aUMAX,
peanusyromx o0pa3oBaTesibHbIe MPOrpaMMbl JOMIKONBLHOrO 00pasoBanus, (QYyHKUMH yupemuTens KOTOpPbIX
ocyuectsaser Jlenaprament obpa3oBanus aqMuaucTpaiii ropona Exarepunbypra

S. lMopsanok oka3aHus MYHHUMNANLHON YCIyrH

5.1. HopmaTuBHbIE MPaBOBbIE aKThl, PETYJIHPYIOLIHE NOPAJOK OKa3aHHA MYHHLMNANBLHOI yCIyru
Denepanbhblii 3ak0H 0T 06.10.2003 Ne 131-D3 «O06 061wHX NPUHLMNAX OPraHH3aLMKH MECTHOrO caMmoyrnpasieHus B Poccuiickoii denepaunn»
DenepanbHbiii 3aK0H 0T 29.12.2012 Ne 273-D3 «O6 obpasoBanuu B Poccuiickoit denepaunny

5.2. Mopsanok MHGOPMUPOBAHMS MOTEHUMANBHBIX MOTPeOUTENEH MyHHUNNATBHO# yCITyrH

Cnoco6 uH(pOpMHpOBaHUs

Cocras pazmelaemoii nHpopmauun

YacToTa 06HOBIeHHS HHPOPMALIMH

2

3

UndopmupoBaHue npu JTM4HOM 00pateHn

PaboTHHKH y4pexaeHus BO Bpemsa paboThl Y4pEkKICHHUs B cCiydae
JIMYHOTO OOpalleHus nosyyareneil MyHHLHMATbHBIX YCIyr U (WIH) KX
poauTesneil (3aKOHHLIX MpeACTaBUTE el ) NPeJoCTaBNAIOT HEOOX0AHMbIE
pazbsACHEHUS 00 OKa3biBAEMOH MYHULIMMATBLHON YCITYry.

[To mepe obpatuenus

[Tucbmertoe undopMupoBatue

UnausuayansHoe nucbMeHHOe HHOpMHUpoBaHHE npH  oOpalieHun
rpakk/aaH MyTeM MOYTOBBIX OTMPABICHUH WK NO IEKTPOHHOI nouTe (B
3aBHCHMOCTH OT cnocoba 10CTaBKH OTBETA, YKAa3aHHOTO B MHCbMEHHOM
obpatueHun, unu cnocoba oOpaleHns 3aMHTEPECOBAHHOrO JiMLA 3a
uHdopmaumei).

ITo mepe obpatueHus

Koncynbtauus no tenedony

PaoTHHKH yupexaeHHs BO Bpemsa paboThl yupexaeHHs B ciydae
ofpatueHus nonyyareseil MyHHUNNANLHONH YCIyrd U (MIIH) UX PONTENH
(3aKOHHbBIE MPEACTABUTENN) MO TeNe(OHy NPeACcTaBAsiOT HEOOX0AMMbIE
paszbacHeHHs 00 0Ka3biBAEMOI MYHULIMNANLHON yCiTyre.

[To mepe obpatieHus

HUudopmauus B  NOMEIIEHUH U

yupexaeHus

Ha caiite

HUnpopmauroHHble — matepHaibl N0 MYHUUMNANbHOW  ycnyre,
MpeACTaBAAEMON yupexaeHHeM, B COOTBETCTBMH ¢  (DesnepaibHbiM
3akoHOM 0T 29.12.2012 Ne 273-®3 « 3akon 06 obpazoanuu B PO», ¢

He noszauee 10 aHeii co aHs u3MeHeHHs nHHOPMALIHK
0 MPENOCTaBISAEMOIT YCIIYTH.




Yacrs 3. Mpoune cBesenus o MYHHUHIAIBHOM 3a1aHun °

1.  OcHoBauus LU IOCPOYHOro NPpEKpalIeH!s BbINOTHEHUS MYHHUMINAIBHOIO 3a1aHus
JIHKBHAAUUSA, peopraHu3aumsi, 1 MHbIC ciayyam, npeaycMoTpeHHbie HOPMATHBHBIMH NMPAaBOBLIMH aKTaAMH He no3BoJIsilOIIHE B KpaTKoCpoO4HOii NMEepPCneKTHBe OKa3aHus

MYHHUHNAIBHBIX yeayr

2. Mnas nudopMaums, Heo6XoauMas Ui Bbi NOJHeHUs (KOHTPOA Haz BBITIOJIHEHHEM) MYHHLIMIIANLHOTO 3a1aHUS
3. Iopsinok KOHTPONA Hajl BbINONHEHHEM MYHHUHNATBHOrO 3aiaHus

Dopma KOHTpoJIs [lepuomuanocts Opranbl rocynapersennoii Bnacty, OCYIIECTBIIAIOUIHE KOHTPOJIb
Hail BBITIOTHEHHEM MYHHUMIANBLHOTO 3a1aHHs
1 2 3
Tekywwit kouTposs Tpu pasa B rox no utoram u pesyasraram peanusaunn MyHuumnansHoro )
3a/laHus
Hrorosetii koutpons Oxnuu pas no uroram u pesysbTatam peanmsaumn Myuuumnanshoro sananus 3a - | Ynpasnense obpasosanus Knposckoro paiiona u Jlenaprament

12 mecsiues Tekyuero roga Y obpazoBanus AIMHHHCTpaLmMK roposa ExarepunGypra

Temaruueckuii koutposs [Mo nnauy paGorer wnm o Gakty obpawenus (B cooTseTcTBHH Jlenaprament o6pasosanus AIMUHHCTpaLWK roposa
PAcnopAAMTENbHBIMH JIOKyMeHTamMu Jlenaptamenta e wame | pasa B rox, | ExarepuuGypra;

PACNOPANUTENLHBIMH IOKYMEHTAMH IPYIHX yKA3aHHbIX OpraHos He 4awe | pasa| [Jlenaprament ¢punancos AIMUHHCTPaLKK ropona

B JIBa rojia) Exarepunbypra;

KoHTposibHO — peBu3HOHHBIM YnpasieHueM AIMHHHCTpALUK
ropoaa ExarepunGypra;

CuetHas nanara EkatepunGyprekoii ropozackoi Jlymbl.

7. Tpe6oBanus k oT4eTHOCTH O BBIMOJIHEHHH MYHUUHMIAIBLHOTO 3a1aHUs
HUcnoanurens Myuuumnansuoro 3a aAHU
Exarepunbypra oruer 06 HCIIOJTHEHHH M

Ilepuoanunocts npescrasnenus otueron O BBINOJIHEHHH MYHULIMNANILHOTO 3aIaHHs €KEeKBAPTAJILHO

4.1. OUOXS NPEACTaBICHHUA OTYETOB O BBINOJIHEHUH MYHHUUHNANBLHOrO 3alaHus no 5 HHCaa, CIeAYLIero 3a OTYeTHbIM KBapranaom, NpeABapUTEIbHBLIH OTYeT

COOTBETCTBYIOWMIT PUHAHCOBBII Foa cpok a0 20 HOSIOPs TeKywero GpUHAHCOBOIO roaa.
4.2. MHbie TPeGOBAHNS K OTYETHOCTH O BBINONHEHMH MYHHLMNANBHOIO 3a/1aHus
9. Uubie nokazarenu, nanwm:rr_cddr_.:ed:n&:oz MYHUUMNATLHOTO 3a1aHHs ©
y;

© 0D

/E.A. Kypkosa/
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