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Yacts 1. CeieHns 06 OKa3bIBAEMbIX MYHUIMIATBHBIX yCIyrax *

1. HanmeHoBaHHe MyHHUMNAIBHOMN yCIyrd

Peanu3annsi 0CHOBHBIX 00pa30BaTeJbHBIX NPOrPAMM JOIIKOJILHOr0 06pa3oBaHuUs

Paznen 1

Kon no o6mepoccuiickomy
6a30BOMy WJIH PErHOHAIHOMY

NePEeYHIO bB24
2. Kareropuu notpe6uteneii MyHHUMNAIBHOM yenyrn @usuyeckne auua 3 1o 8 ner
3. Nokasatenu, XxapakTepu3ylonue oGbeM | (M) Ka4ecTBO MyHHIMNATLHOM YCIyTrH
3.1. ITokasartend, XapakTepH3yIOIHUe KauecTBO MyHHIMTIANLHON yCIyTH °
TMokasaresis, XapakTepu3yiouIHii CoepKaHne MyHHUHIANBHOMH YCITyTH TNokasareib, XapaKTepH3yKOmmit Tokazarens KkauecTsa MyHHIMNIBHON 3HaYCHHE MOKA3ATENs KaYecTBa JlomycTumsie
ycnosus (Gopmer) okazaHus yeIyru 3 MYHHLIHNATEHON YCIyrH (BO3MOKHBIE)
MYHHUHMNANBHOH yCayrH 3 OTKJIOHEHHSA OT
YCTaHOBJIEHHBIX
nokasaresnieli kayecrsa
0 MyHHUHTATEHOH yeryrH
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nporpamma KaTeropus notpeGuTeseii ¢opma PEXHM a 2 ' o B ] m B m - m
BO3pacT 0GyueHHs npeGsIBaHus H B 2 N3 g g
nokasarens® H m o =2 - .m
4+ = a 1
TOKa3aTeNs = £ @
o * | noxasarens*
1 2 3 4 5 6 7, 8 9 10 11 12 13 14
801011.0.99.0.6 Hey 06y 33 HCKJTIOYCHHEM Ot 3 no 8 ner ounas rpynna TNocemaemocts MPOLICHT 744 80 80 80 5%
B24BVY42000 00YHaIOMMXCSH C OTKIOHCHHAMH TIOJTHOTO JHA nereit
BO3MOXHOCTAMH 3710poBbs (OB3)
M JICTeH HHBATHIOB 4
Jlons cBoeBpeMenHo | mpoueHT | 744 100 100 100 0%
YCTPaHEHHBIX
HapymeHui,
BBISBJICHHBIX B
PesyaIbTaTe poBEpoK
Jlons popreneit | npouent | 744 90 90 90 5%
YJOB/IETBOPEHHBIX
Ka4ecTBOM -
MpeAOCTaBNAEMOH
yenyra




3.2. INokasatenu, XapakTepH3yolie 00beM MyHHIUNATLHON YCITy i

(

TMokasarens, XapakTepH3yIOWHii CoIEPKaHHE MYHHUMITATBHOI Iokasarens, Iokazarens o6bema 3HaueHHe Pasmep niarst Jlonyctumbie
yenyru XapaKTepH3YIOUuii MYHHUHNAIBHO# yCIyrH nokasarens oobema (uena, Tapud) ’ (BO3MOXKHBIE)
ycnosus (popmer) MYHHUMNATLHOH yCIyrn OTKJIOHEHHA OT
OKazaHusa YCTaHOBJICHHBIX
MYHHUMNATLHOH noxasareiei
yenyru KayecTsa
MYHHUIMNATBHOM
yenyru ¢
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801011.0.99.0.56B24BY42000 He ykazano obyuaiomuxcs 3a or 3ner 1o 8 et | oyHas Ipynna | Yucnenn | wenosex | 792 64 64 0 0 0 5%
HCKITIOYEHHEM 00yqalomuxcs TOJIHOrO J1HA | OCTH
C OTKJIOHCHHAMH KOHTHHI
BO3MOXHOCTAMH 3/I0POBBS eHTa
(OB3) 1 aereii uHBaNHIOB
4. HopmaTuBHbI€ PaBOBBIE aKThl, YCTAHABIMBAIOIIHE Pa3Mep IaTh! (LieHy, TapHd) 16O HOPAZIOK €€ (€ro) yCTaHOBJIEHHs
PeKBU3UTBI HOPMATHBHOTO NpaBOBOIro aKkTa
BHJI NPHHABIIHIA OpraH nara HOMeEp HaHMEHOBaHHE
1 2 3 4 5




5. Iops/10K OKa3aHus MYHHLMIAIBHON YCITy Ty

5.1. HopMaTHBHBbIE MPaBOBbIE AKTHI, PErYTHPYIOIIHE MOPSAOK OKA3aHUs MyHHULMIIANBHOM yCIyri
Denepanbhblii 3akoH 0T 06.10.2003 Ne 131-03 «O6 06uIMX NPHHLMNAX OPraHA3ALMA MECTHOTO caMoynpasienns B Poccuiickoit deeparmy»
Denepanbublit 3akoH ot 29.12.2012 Ne 273-03 «O6 oGpazosannu B Poccuiickoii Deneparmm»

(HaMMEeHOBaHHKE, HOMEP H J]aTa HOPMATHBHOTO NPABOBOIO AKTa)

5.2. Iopsi0k MHGOPMHUPOBAHHS TIOTEHIHANBHBIX OTPEOUTENEH MyHHIMTATILHOM yCITyT|

Crioco6 uHMOpMHPOBaHHSA

CoctaB pasmeniaemMoii HH$opmarmu

Yacrora o6HOBNIEHHS HHpOpMALTHK

1

2

3

HudopmupoBanne npu JiHgHOM 06pameHny

PaboTHuKH yupekIeHHSA BO BpeMs pabOTbl yYpexJCHHs B Ciydae
JIMYHOro oOpalienus nojyyareneil MyHHUMNAIBHBIX YCIYT W (WIH) MX
ponuTenieii (3aKOHHbIX MPEACTAaBUTENEH) NPeJOCTaBAIOT He0OX0qUMbIE
pasbACHEHHs 00 OKa3bIBAEMOIi MyHHIMNANBHOM yCIyTy.

ITo mepe obGpamenus

IucemenHoe uHpOpMUpOBaHHE

WupuBunyanbHoe nMCbMEHHOE HMH(OPMUpOBaHME NpH  OOpalICHHH
TpaXkaaH IMyTeM IOYTOBBIX OTNPABICHAH WK 10 u.:nﬁvo::on noure (B
3aBHCHUMOCTH OT Crocoba IOCTaBKH OTBETa, YKa3aHHOTO B MHCHMEHHOM
obpamennn, WM crnocoba oOpalleHHs 3aMHTEPECOBAHHOINO JHLA 3a
uHpopmanueit).

ITo Mepe obparmenus

Koncynbrauus no tenedony

PaGoTHHKM yupexaeHHs BO BpeMms pabOThl Y4pexIeHHA B Ciydae
obpaieHus noyyaTeneil MyHHIMNATLHOM YCIyTH | (M) X POAMTENH
(3aKOHHBIE NPEJICTABUTENH) MO TeNe(OHy MPEACTABNAIOT HEOOXOAUMBIE
pasbsACHEHHs 00 OKa3bIBaEMOi MyHHIMNAIBHOMN yCIyTe.

ITo mepe obpamenus

Wudopmams B mNOMEmEHHH M Ha  caiite
YUPEXKACHUS

HudopmanmonHble  MaTepHalisl [0  MyHMUMNANBHOM  ycmyre,
NPE/ICTABIISIEMOll  yUpeX/IeHHEM, B COOTBETCTBHH ¢  DejepanbHbIM
3ak0oHOM OT 29.12.2012 Ne 273-®3 « 3akon 06 obpazoBanuu B POy, ¢
TpeGoBaHUAMH K CTPYKType OQHuHManbHOrO caiita 0GpasoBaTeNbHOM
opranu3auuK B HHGOopManmoHHO¥ cetH «MHTepHET», a Takke popmar
NpeIoCTaBIeHHA Ha HeM 0053aTeNbHOM K pa3mMenieHnto nHpopMaiuu 06
o0pa3oBaTeNbHOM OpraHu3alyH, YTBEPKIACHHBIE Ipukazom
Pocobpransopa ot 29.05.2014 Ne 785 «O6 yreepxkaeHun TpeGoBaumii k
CTPYKType 06pa3oBaTeNbHOrO caiita 06pa3oBaTe/NbHOM OpraHH3alHMH B
HH(QOPMAIMOHHO — TeJIEKOMMYHHKALHOHHON cetn «MHTepHET» M
(Hopmy npescTaBieHns Ha HeM HHpOPMaLHW»

He nosnuee 10 aueit co nHs u3MeHeHnus HHGOpMaLMH
0 NPEeIOCTABNAEMOM YCIIYTH.




1. HaumeHOBaHHE MYHHLHIIAILHON YCITyTH

Peaiu3auusi 0CHOBHbIX 00pa30BaTE/IbLHBIX NPOrPAMM JIOIIKOJILHOI0 00pa3oBaHus

Paznen 1

Yactb 1. CBesieHus 06 OKa3biBaEMbIX MYHHIMIIATLHBIX YCIyrax ~

Kox no o6mepoccuiickomy
6a30BOMY HIJI PETHOHAIBHOMY

NepevyHIo bB24
2. Kareropuu norpeGureneii MyHHUMNAIBHON yeryrn @usuveckne auua 1 10 3 ner
3. INokasarenu, XapakTepusyromue 06beM U (W) Ka4eCTBO MyHHLMNAIBLHO! YCIyrH
3.1. [Moka3sarenu, XapakTepH3yIONHe Ka4eCTBO MyHHIMNATbHOM yCIIyrH 2
TMoka3aresns, XapakTepH3yiolHii CoiepKaHHe MYHHLIMNATEHOH YCIyrd IMokazarens, XapakTepH3yiOmHii INokazarens Ka4ecTsa My 10 3 JlonycTumeie
yenoeus (opMEI) OKazaHuA yemyru MYHHUHMNATEHOH YCIyTH (BO3MOMKHBIE)
MYHHUHMTIATBHOMN YCIyrH OTKJIOHEHHA OT
} YCTaHOBJICHHBIX
nokasareneii kayecrsa
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24 BT22000 00yHalOMMXCA C OTKIOHCHHAMH TIOJIHONO JHS nereit
BO3MOXHOCTAMH 3710poBbs (OB3)
M JieTei HHBAHIOB
Jlonsi CBOCBPEMEHHO | NPOLEHT 744 100 100 100 0%
YCTPaHEHHBIX
HapymeHHii,
BBIABJICHHBIX B
Pe3ybTaTe NMPOBEPOK
Jlons poqureneis | mpouent | 744 90 90 90 5%
YAOBJICTBOPCHHBIX
Ka4ecTBOM
TPEAOCTABNACMON
yeayru




3.2. [NokasaTenu, XapakTepu3yolue 00beM MyHHIMIANIBHOH yCIyrH

7

[Noka3zaresns, XapaKTepH3yiomHii P My HOM [Mokazarens, Iokasatens oObeMa 3HaveHne Pasmep narst JlonycTumeie
YCIyTH XapaKTepU3YOUHit MYHHUHMNATLHO# YCITyTH nokasarens oobema (uena, Tapud) ’ (BO3MOXKHBIC)
ycnoeus (hopmbi) MYHHLMNANLHOH YCITyTH OTKJIOHEHHA OT
OKazaHusA YCTAHOBJICHHBIX
MYHHIMNATEHOH nokasarenei
ycayrn Kauecrsa
MYHHUHIATLHOH
yenyru
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HCKITIOYEHHEM 0GyHalomuXcs NOJHOIO JIHA | OCTH
C OTKJIOHCHHAMH KOHTHHI
BO3MOXHOCTAMH 37I0POBbS eHTa
(OB3) u nereit HHBANKIOB
4. HopMaTHBHbIe PABOBBIC AKTHI, YCTAHABJIMBAIONIHE Pa3Mep TUIATHI (ueny, Tapud) 1u60 MOPANOK ee (ero) yCTAHOBJICHHA
PexBU3UTHI HOPMATHBHOIO MPaBOBOI0 aKTa
BUJT NPHHABIIHIA OpraH nara HOMEp HauMEeHOBaHHE
1 2 3 4 5




5. INops/10K OKa3aHWs MyHHIMIIANLHOMN YCIIyTH

5.1. HopmaTuBHBIE NTPaBOBbIE AKThI, PETYJIHPYIONIME NOPANOK OKa3aHHsA MyHHLIUIAIBHON yCITyT |
DenepanbHblit 3ak0H 0T 06.10.2003 Ne 131-03 «O6 00mKUX NPHHIKMNAX OPraHU3aLHi MECTHOTO camMoynpasiieHus B Poccuiickoit denepaunm»
DenepanbHblif 3aK0H 0T 29.12.2012 Ne 273-®3 «O6 obpazopanuu B Poccuiickoit Oeaeparuimny

A:PSZGIOENISO. HOMED U 1aTa HOPMATHBHOI'O MPaBoOBOIro N—ﬂ.&v

5.2. TMopsnox MHGOPMUPOBAHHUS MOTEHIMANBHBIX MOTPEOHTENEH MyHHIMNANBHOM YCIyTH

Crnioco6 uHpopMHpOBaHus

Cocras pa3memaemMoii WHGopManux

Yacrora o6HOBNIEHUs HHPOpMALHK

1

2

3

HudopMHpoBaHKE NPH IHIHOM 00paleHHH

PaGoTHUKM ydpekleHHs BO BpeMs pabOThl Y4peXAEeHHs B cCiydae
JIMYHOTO OOpameHus rnomyyareneil MyHHIHNIANbHBIX YCIYr U (WIH) HX
poauTeneii (3aKOHHBIX MpeACTaBUTENeH) NPEIOCTABIAIOT HEOOX0AUMBIE
pasbsiCHEHUA 00 OKa3bIBAEMON MYHULIMIIATILHOMN yCIyTYy.

ITo mepe obpamenus

ITnceMeHHOE HHPOPMHPOBaHHEe

WnnuBuayanbHoe NHCBMEHHOE HWH(OpMHpOBaHHE NpH OOpaleHHH
rpaXiaH MyTeM IOYTOBBIX OTMPABICHUH HIIH 110 3I€KTPOHHOI 1mouTe (B
3aBHCHMOCTH OT cnocoba I0CTaBKH OTBETA, yKa3aHHOTO B NMACHMEHHOM
obpalienuH, Wik crnocoba oOpamieHHs 3aHHTEPECOBAHHOTO JIMIA 3a
uHpopmanmeir).

ITo mepe obpamenus

Koncynprauus no renepony

PaGoTHHKM yupexxneHHs BO BpeMs paboThl Y4peKAeHHA B Ciydae
obpamenus nomyyareneil MyHUIHITAIBHON YCITyTH H (HJIH) HX POJHTENH
(3aKOHHBIE NPE/ICTABHTENH) 110 TesieOHY NpPeACTaBIAIOT He0OX0AUMbIE
pasbsACHEHHs 06 OKa3bIBAEMON MyHUIIMIIANBHOMN yCiTyTe.

ITo mepe obpamenus

Wujopmalmsa B MNOMEmEHHH W Ha caiite
yUpeXaeHHA

HndopManmoHHble  MaTepHaibl MO  MYHHIMIAIBHOM  yciyre,
NpE/ICTABAEMOl yUpeXJIeHHEM, B COOTBETCTBHH ¢  DejepaibHbIM
3aKkoHOM OT 29.12.2012 Ne 273-®3 « 3akoH 06 obpa3oBanuu B POy, ¢
TpeOOBaHUAMH K CTPYKTYpe O(QHIMANBHOro caiita oOpa3oBaTebHOM
opraHM3aluH B WHpopManHoHHOM cetH «MHTepHeT», a Takke dopmar
NpeIOCTaBJIeHHsA Ha HeM 00s3aTeNbHOM K pasMelleHHIo HHopManH 06
00pa3oBaTenbHOM OpraHM3alyH, YTBEpKICHHBIE TIpukazom
Poco6puansopa ot 29.05.2014 Ne 785 «O6 yTBepxaeHu# TpeGoBaHHii K
CTpYKType 00pa3oBaTesbHOrO caiita 00pa3oBaTeibHON OpraHM3aLuH B
MHPOPMALIMOHHO — TEJeKOMMYHHKAIIMOHHON ceTH «HHTepHET WM
(dopmy npeacTaBIeHHs Ha HeM HHPOPMALIHID)

He no3anee 10 nueii co qHs u3MeHeHUs HHpOpMaLHK
0 MPEeNOCTaBIAEMON YCITyTH.




Yacte 1. CBenieHHs 06 0Ka3biBAEMBIX MYHHULIMTIATLHBIX YCITyrax 2

Haumenosanue MysuimnansHoii yenyru  IpucMoTp u yxon

Paszen 2

. Kon no obmepoccuiickomy
6a30BOMY WJIH PETHOHALHOMY

2. Kareropuu notpeGureneii My HULMNATLHOM yCTyrH MEPEYHIO BB19
@usnyeckne auua 3 1o 8 ner
3. Tlokasatenu, xapakTepu3ylouue o6beM H (HIH) KayecTBo :w:::::grmon yCIyru
3.1. INokasareny, xwvm_a%:uﬁoE:a KauecTBO MyHHLMNATBHOH YCITyrH °
TMokasarens, Xapakrepusy MYHHLHMTIATBHON YCIyTH I1 XapaKTEPH3YIONLK IMokasarets KayecTBa MyHHLIMARLHOM 3Hauenue nokasarens Jlonycrimbie
yenosus (GopMmsr) okazanus yenyru KauecTBa MyHHIMNATBHOM (BO3MOXKHBIE)
MYHHUHNANBHOMN YCITyrH yenyru OTKJIOHEHHS OT
YCTaHOBJIEHHBIX
noKasareneii kasecTsa
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B19ABE82000 00YHAIONMXCA C OTKIOHEHHAMH TIOJTHOTO JIHS nereit
BO3MOXKHOCTAMH 3/10poBbs (OB3)
H JieTeli HHBANHJIOB
Jlons CBOCBPEMEHHO | MpoLeHT 744 100 100 100 0%
YCTPaHENHBIX
HapynieHuii,
BBISBJICHHBIX B
PE3Y/IBTATE NIPOBEPOK
Jlons pomurencii | npouent | 744 90 90 90 5%
YAOBNETBOPEHHBIX
KauecTBOM




MPEAOCTABIACMOI

yenyru
3.2. IokasaTenu, XapakTepH3ylolse 06beM MyHHIHIATEHOR yCITyrH
Tokasarens, XapakTepu3yIONMii COACPHKAHHE MYHHIIANANBHORH IMokazarens, Iokasarens o6bema 3uavenue Pasmep mnarst JlomycTumeie
yenyru XapaKTepH3yIOHi MYHHLHNANBHOH yCITyrH nokasarensa obbema (uena, Tapud) ’ (BO3MOXKHBIE)
ycnosus (hopmsi) MYHHUHNATBHON YCIyTH OTKJIOHCHHS OT
OKA3aHHA YCTaHOBJICHHBIX
MYHHUHNATLHOH 5 nokasarenei
yeayru 5 J KayecTsa
MYHHLIMNATBHOMH
yenyru ©
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853211.0.99.0.56B19A582000 - obyuaromuxcs 3a ot 3niet j10 8 et - Ipynna | Yucnenn | yenosex | 792 62 62 62 5%
HCKIIOYEHHEM 00Y4aIomHXCS TIOJIHOTO iHA | 0CTH
C OTKNIOHCHHAMH KOHTHHI"
BO3MOXHOCTAMH 3/0POBBS eHTa
(OB3) u aereii uHBanuIOB
4. HopMaTHBHBIE IPABOBBIE AKTHI, YCTAHABITHBAIOLIHE pasmep 1uiathl (UeHy, Taprd) 160 NOPsIOK €€ (€ro) yCTAHOBNEHHS
PeKBH3HTBI HOPMATHBHOIO [PABOBOT'O aKTa
BHI TIPUHSABIIHN Oprax Jarta HOMeEp i HavMEHOBaHHE

1 2 3 4 5




Pacnopsxenue Jlenaprament oGpa3oBaHus OO0 ycTaHOBNEHMH IUIaThl, B3UMAEMOil C poauTeseil (3aKOHHBIX NpeACTaBHTENCH) HECOBEPIIEHHONETHUX
AJIMHHHCTpALIMHK TOpoia O0ydalolyMXCs 32 MPHCMOTP W YXOX 3a JEThMH, B MyHMUMIATHHBIX OGPa30BAaTeNBHBIX OPraHH3ALMSAX,
Exarepunbypra peausyionx 06pa3soBaTe/bHbie NMPOrPaMMbI JIOMIKOIBHOrO 00pa3oBaHus, GyHKIMH yupemuTeNs KOTOPBIX

ocymectsisier JlenaprameHT 06pa3oBanus alMHHKHCTpaluK ropoaa Exatepuubypra

5. Iopsnok oka3aHHs MyHHUMIATLHOM YCITyTH
5.1. HopmaTuBHBIE IPaBOBbIC AKTHI, PEry/IHPYIOLIME IOPANIOK OKA3aHHUs MYHHIMNATLHOMN ycayru -
Depepanbbiii 3akou ot 06.10.2003 Ne 131-P3 «O6 06mMX NPUHIMNAX OPraHM3aIAK MECTHOTO camoynpasJiienus B Poccuiickoit deneparmm»
DeniepanbHbiii 3akon 0T 29.12.2012 Ne 273-®3 «O6 o6pasosanun B Poccuiickoii ®eneparm

(HauMeHOBaHHe, HOMEp M laTa HOPMATHBHOTO MPABOBOTO aKTa)

5.2. Iopsimox HH(pOPMHPOBaHHs NOTEHUMANBHBIX OTPEOHTEIEH My HULMIIATLHOM YCITyTH

Crnioco6 nHdpopmupoBanus Cocras pasmemaemoii nHpopmauuu Yacrora o6HOBNEHHS HHDOPMALHH
1 . 2 3
WudopmupoBanme npu TH4HOM 06pamieHuu PaGoTuuku yupexaeHus BO Bpems pabOTHI yupexnenus B ciyyae | [To mepe obpamenus

J9HOro obpamenus nosyyareneii MyHHIMNANLHBIX YCayr U (Wim) ux
ponuresiei (3aKOHHBIX NPEICTABUTEIEH) PEIOCTABIAIOT HeOOXOIMMbIE
pasbsiCHeHusl 06 OKa3biBaeMO# MyHHLMNAIBHOMN yCIIyTy.

[Mucemennoe HHpOpMHUpOBaHHe HunuBuayansHoe mnuchMeHHoe HHGbOpMHpoBaHHe mnpu obpamennt | [To Mepe oGpamenns

TPaXJaH MyTEM MOYTOBbIX OTHPABICHUH WM 110 3IEKTPOHHOI noute (B .
3aBHCHMOCTH OT €rocoba IOCTaBKH OTBETA, yKa3aHHOTO B MHCBMEHHOM
ofpamenny, WiH criocoba obpauleHHs 3aHHTEPECOBAHHOINO JIMIA 3a
uHpopManmeii).

Koncynbrauus no renedony PaGoranky yupexaenns Bo Bpems paGoTel yupexzienus B crydae | [To Mepe oGpamerus
obpamienus nosyyaresneii MyHHIHNANBHON YCITyTH | (HIH) HX POIHTEINH
(3aKOHHbIE NMPEJCTABHTEIH) 1O TeNe(OHY NPEACTABIAOT HEOOXOMHMBIE
pasbsCHeHHs 00 OKa3biBaeMON MYHHLIMNIAIBHOM yCiIyTe.

Ungopmaums B nomemenud u Ha  caiite | Mudopmanmonnbie MaTepHanbl N0  MYHHIMNAmbHOH  ycnyre, | He nosauee 10 mueit co aHs H3MeHeHHs HHPOpMAHK
YUPEXKACHUS TIPE/ICTABIIACMOM yIPEK/ICHHEM, B COOTBETCTBHH C  DelepaibHBIM | O MPEJOCTABIAEMOl YCITyTH.

3aKOHOM 0T 29.12.2012 Ne 273-®3 « 3akon 06 o6pasosauuu B POy, ¢
TpeGOBaHUAMH K CTPYKType O(QHMUHMANBHOrO caifta 06Gpa3oBaTebHOMN
opraHH3aluK B MHQOpPMAILMOHHOM ceTn «MHTepHEeT», a Takke (opmar
NPE/IOCTABIICHHUS HA HeM 0053aTeNbHOM K pasMelleHuio HHdopMauu 06
obpasoBaTenbHOM OpraHM3aluH, YTBEp)KIeHHbIE ITpukasom
Pocobpuanzopa ot 29.05.2014 Ne 785 «OG6 yTeepknenuu TpeGoBanmii K
CTPYKType 06pa3oBaresbHOro caiita 06pa3oBaTelbHON OpraHH3amMU B
MHPOPMAMOHHO — TENeKOMMYHHKALMOHHONH cetn «MHTepHeT» M
¢dopmy npe/cTapieHus Ha HeM HHOOPMALH»




Yacts 1. CBelieHus 06 OKA3HIBACMBIX MYHHIMIATBHEIX YCITyTax >

Paznen 2
1. HaumeHoBaHwe MyHHLMMNANbLHOM ycayrn IIpucMoTp u yxon Koz no obmepoccuiickomy
6a30BOMY HJIH PErHOHAIEHOMY
2.: Kareropuu notpebureseil My HULMNAIBHOM yCIyru NEPEYHI0 BB19
®uznyeckue auua or 1-3 ger
3. [okasatenu, XapakTepusyiomue o0beM H (WIH) Ka4ecTBO MyHHLMNIAILHOM yCITyTH
3.1. Toka3zarenu, XapakTepH3yIONIHE Ka4eCTBO MYHHIMNAIBHOM yCITyTH >
TTokasaresb, XapaKTepU3YIOLIHI COACPKAHHE MYHHLIHNATBHOH yCITyTH [okazaresib, XapaKTepu3ylouuit IMoka3arens KayecTsa My HOM 3 noKasarens JlonycTumsie
ycnosus (opmer) OkazaHus yenyru KauccTBa My HOMH (i bi€)
MYHHUHMNATLHO#H yCIyTH yenyra OTKJIOHEHHS OT
YCTAHOBJCHHBIX
niokasareieii KayecTsa
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YCTPaHEHHBIX
HapyMmCHHA,
BBIABJICHHBIX B
pesynbsTare npoBepok




Jlons pozrencii MPOLCHT 744 90 90 90 5%
YAOBJICTBOPEHHBIX
Ka4ecTBoM
NpeIoCTaBAEMOii
yeayru
3.2. Iokasarenu, XapakTepusylonue 06beM MyHUIHNATLHOM yCITyTH
IMokasaresnb, XapakTepH3YIOmUit P My HOM Tokasarens, Tokasarens obbeMa 3naveHne Pasmep nnarsi JlomycTumsie
yenyru XapaKTepH3y i My HOM ycyTH nokasarens oobemMa (uena, Tapud) 7 (BO3MOXKHBIE)
yenosust (hopmbi) MYHHUHMIATBHON YCITyTH OTKJIOHEHHS OT
oKazaHus % YCTAaHOBACHHBIX
MYHHLHNATEHOH nokasareJieit
yeiyru KayecTsa
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HCKITIOYEHHEM 00y HalOmMXCs TIONIHONO JHsA | OCTH
C OTKJIOHCHHAMH KOHTHHI
BO3MOXKHOCTAMH 3/I0POBBS eHTa
(OB3) u nereil HHBATHAOB
3. HopmaTHBHEIC PABOBHIE AKTbI, YCTAHABIMBAIONIHE Pa3Mep TUIaThI (LeHy, Tapu() 1o mopsok ee (ero) ycTaHOBIECHHS
PeKBH3NUTH HOPMATHBHOI'O NPABOBOIO aKTa
BUJL NPUHABLIMA OpraH jara HOMEp HaWMEHOBaHHE
1 2 3 4 5




Pacnopskenue JlenaprameHT oOpazoBaHus O6 ycTaHOBJIEHMM IUIATHl, B3UMAEMOil C pojuTesiel (3aKOHHbBIX MPEICTABUTENIEH) HECOBEPILICHHONETHUX
AJIMHHHCTpaIIMU roposia o0yd4arommxcs 332 NPUCMOTP M YXOJA 3a JIeTbMH, B MYHHMIMNAIbHBIX 00pa3oBaTebHBIX OpraHU3aLMsX,
ExatepunOypra peanusyrommx o6pa3oBaTeNbHbIE MPOrpaMMbl JOMIKOIEHOTO 00pa3oBaHus, (YHKIMH YYPEIHTENst KOTOPBIX

ocymectnsier JlenaprameHT 006pa3oBaHus aAMHHHCTpaLuH ropoaa Exatepunbypra

5. TMopsaok OKa3aHUs MyHHLHMITANBHON YCIyrH
5.1. HopmaTHBHBIE MPaBOBbIE AKTHI, PETYTHPYIOMIHE MOPANOK OKa3aHHsl MyHHLMIAIBHOM yCIyT|
DenepanbHblif 3aK0H 0T 06.10.2003 Ne 131-®3 «O6 00mMX NPUHIMINAX OPraHU3alMH MECTHOTO CaMOYTIPaBJIEHHUs B 108::28: Denepaun»
DenepanbHblif 3aK0H 0T 29.12.2012 Ne 273-03 «O6 ob6paszosanuu B Poccuiickoit @enepauum

5.2. Tlopsinox HHGOPMHUPOBAHKS MOTEHUMANBHBIX TOTPeOUTENEH MyHHIHIANBHOM YCITyTH

Crnioco6 nH(pOopMHpOBaHUS CocraB pa3zmenaemMoii HHpopMaLuH YacroTa 06HOBNIEHHS HHpOpMALKH
1 . 2 3
HupopMupoBaHHE NPH JIMYHOM 00pameHnH PaGoTHuKH yupexaeHus Bo Bpems paboTsl yupexsenus B ciyyae |Ilo mepe obpamenus

JIMYHOTO OOpalieHns MoydaTeseil MyHHLIMIATBHBIX YCIyT H (WIH) X
ponuTenel (3aKOHHBIX MpecTaBUTeNeii) NPeIoCTaBIsIOT HE0OX0MUMBbIE
pasbsicHeHHs 00 OKa3bIBACMON MYHHLMIIANBLHOM yCITyTY.

IMTuceMeHHOE HHPOPMHPOBaHHE UupuBuayanbHOe NHCbMEHHOe WH(popMupoBanHe mpu obpamennH | [To mepe obpamenus
rpaX/JaH IyTeM MOYTOBIX OTNPABJICHHI HIIH 10 3IEKTPOHHO# noute (B
3aBHCHMOCTH OT Crocoba J0CTaBKH OTBETA, YKa3aHHOIO B IIHCBMEHHOM
obpamieHny, Wik crnocoba oOpallleHHs 3aHHTEPECOBAHHOrO JIMLA 33
uHbopMmanmei).

Koncynsranms no renedony PaGoTHHKM Y4pexIeHus BO BpeMms paboTel yupexneHus B ciydae |ITo mepe obpamenns
i obpaienus nony4areneii MyHHIMNATbHOM YCITyrH U (HIH) HX POJHTENH
(3aKOHHBIE MPEJICTABHTENHN) MO TenedOHy MpeACTaBNAIOT HEOOXOMHMBIE
pasbiACHeHHs 06 OKa3bIBaEMON MyHHIMNATLHOM yCyTe.

WupopMauus B TOMEWEHHH M Ha caiite [ IHpOpMAaUMOHHBIE  MaTepHaibl 1O  MyHMUMNanbHOM  yciyre, | He mosauee 10 aueii co musa u3MeHeHHs HHGopManuu
Y4pexXIeHHs NPEeJCTaBIAEMON YUPEKACHHEM, B COOTBETCTBHH ¢  (De/iepabHBIM | O MPEAOCTABIIAEMOM YCITyTH.

3aK0HOM OT 29.12.2012 Ne 273-®3 « 3akoH 06 ob6pazoanuu B PD», ¢
TpeGOBaHUAMH K CTPYKType O(QHUIHMaNbHOro caifta oGpa3oBaTenbHOM
opraHu3auyy B HHGOpMaLHOHHON ceTn «MHTepHeT, a Takke popmar
NpeIoCTaBlIeHHs Ha HEM 00s3aTeNIbHOM K pa3MelleHHio HHpopManmu 06
obpa3oBaTebHOK OpraHu3alyH, YTBEPXKIEHHbIE IMpuxazom
PocoGpramzopa ot 29.05.2014 Ne 785 «O6 yrBepikneHuu TpeboBanuii k
CTpYKTYpe 0Opa3oBaTelbHOro caiita 06pa3oBaTeNbHON OpraHW3alMH B
HHQOPMALMOHHO — TeNEeKOMMYHMKAUMOHHOM ceTH «MHTepHeT» M
(dopMy npeJcTaBIeHHA HA HEM HH(pOPMALHM»




4. HauMeHoBaHMe MyHHIMTATbHOI yciyrn IIpucMoTp u yxon

Yacts 1. CBefieHHs 06 OKa3bIBaCMBIX MyHHIHMIATBHBIX yCTYTax >

Pa3gen 2

Kon no o6mepoccuiickomy

6a30BOMY MJIH PErHOHATBHOMY

BB19

5. Kareropun notpebureneii MyHHLMNANILHON YCIyTH NepeyHIo
Jeru- cupornt u BITP, 3-8 ner
3. Iokasarenu, XapakTepu3yiomiye oobeM 1 (HiTH) Ka4eCTBO MyHHLMNATLHON yCITyrH
3.1. Toka3aTesnu, XapaKTepH3yIOLHe KA4eCTBO MYHHLIMNATBHOMN yCITyTH
[Mokazaress, XapakTepu3yiomuii CoAepKaHue MyHHUMNATLHOM YCITyrH Ioxasarens, xapakrepusyromuit Iokasarens kayecTBa MyHHIMNATHON 3HaueHue nokasarens Jlonyctumsie
yenous ((popMer) okasaHus yenyru KayecTBa MyHHLIMNANBHOM (BO3MOXHBIE)
MYHHLMNATBHOH YCyrH ycnyru OTKJIOHEHHS OT
YCTaHOBJICHHBIX
nioKasarenei KkavecTsa
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BBISIBJICHHBIX B
pE3yabTaTe NMPOBEPOK

Jlons pomwrenet | mpouent | 744 90 90 90 5%
YAOBJICTBOPEHHBIX
Ka4eCcTBOM
NpeNOCTaBIREMOl
yeiyrd
3.3. Tlokasaresy, XapaKTepu3ykomiie 00beM MyHHLUMNATLHON YCIyTH
IMokaszaTens, XapakTepH3YIONIHIi COACPKAHHE MYHHIHIIANEHOH TMokasarens, TMokasaress oGbema " 3uaucnme Pasmep nnarst Jlonyctimbie
i yCnyru . XapakTepH3yrouuit MYHHUHTAILHOI YCITyTH nokasarens obbema (uena, Tapud) (BO3MOXKHBIE)
yenosus (hopmsr) MYHHUHNATLHOH YCITYTH OTKJIOHCHHSA OT
OKa3aHHA YCTaHOBJICHHBIX
MYHHUHNATBHOK nokasarenei
yenyrd KauecTsa
MYHHUHTATEHON
yenyru ¢
CAMHHLIA
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6. HopmaruBHbIE MPaBOBbIE AKThI, CTAHABIMBAIOIIME pa3Mep MIaThl (1eHy, Tapud) 1ub0 NOpAIOK ee (€ro) yCTaHOBIEHHS

PexBU3HTHI HOPMaTHBHOIO NPaBOBOrO aKTa

BUJ NPHHSABIIHIA Opra Jara HOMeEp HaUMEeHOBaHHE
1 2 3 4 5
Pacnopsxenue JlenapramenT o6pasoBaHus OO0 ycTaHOBIEHHH IUIaThl, B3UMaeMOl C ponuTeneil (3aKOHHBIX NpeCTaBUTeENEl) HECOBEpPINEHHONIETHHX
AZIMMHHCTPALIMK ropoaa o0y4alomuxcs 33 NMPUCMOTP M YXOA 3a IeThbMH, B MYHWLMNANBHBIX OOpa3s0BaTeNbHBIX OpraHW3alMsiX,
Exarepundypra peanmsyrommx o6pazoBaTeNbHbIE MPOTPAMMbl JOMIKAIBHOTO 00pa3oBanus, (GYHKIMH yupemuTeNs KOTOpbIX
ocymecTsisieT JlenapraMeHT 00pa3oBaHus aIMMHUCTPALMK ropozia Exatepunbypra

5. INopsAnok oka3aHWs MyHHIMNATLHON YCIYTH

5.1. HopmaTHBHBIE MPABOBbIE AKTHI, PETYJIHPYIONIHE MOPAAOK OKa3aHHsA MYHHLMIANBLHON YCIyTH
DenepanbHblii 3akoH 0T 06.10.2003 Ne 13 1-D3 «O6 06mKMX MPHHLMNAX OPraHW3aLMKA MECTHOrO camoyrpasieHus B Poccuiickoit denepaumm»
DenepanbHbif 3aK0H 0T 29.12.2012 Ne 273-®3 «O6 obpa3oBanuu B Poccuiickoii denepanmn»

5.2. INopsok HHGOPMHPOBAHHS NOTEHIHANBHBIX MOTPeOHTENEl My HHIMNANBHON YCITyTH

Crnioco6 nHdpopMHpoBaHHs

Cocras pazmMemaemoi HHpopMauH

Yacrora 06HOBIEHHs HHPOPMALHH

1

2

3

HudopmupoBanue npy JIHYHOM 0OpameHnn

PaGoTHHKH yupexJaeHHs BO BpeMs paboTel YYpexICHHs B Ciydae
JIAYHOTO OOpaleHns NoJydyaTenel MyHHIMNANBHBIX yCIyr ¥ (WiH) HX
ponuTeneli (3aKOHHBIX MPeJCTAaBUTENEH) NPeOCTABIAIOT HEOOX0AUMBIE
pa3bsacHeHHs 00 OKa3pIBaeMOi MyHHIMIIAIBHOM YCITyTy.

ITo mepe obpamenus

ITuceMeHHOE HHPOPMHPOBaHHE

HupuBuiyanbHOe NHChbMEHHOE HH(OPMHDOBaHHE NpH OOpaIIeHHH
IPaX/JaH MyTeM MOYTOBBIX OTNPABJICHUI HIH 1O NEKTPOHHOM noyre (B
3aBHCHMOCTH OT Croco0a IOCTABKH OTBETA, YKa3aHHOTO B MHCEMEHHOM
obpamenuy, Wik cnocoba obpaimieHus 3aMHTEPECOBAHHOIO JIHIA 3a
uHpopManmeit).

ITo mepe obpamenus

Koncynpranus no renepony

PaGoTHukH yupexaeHus BO BpeMs paboThl YYpeKJCHHs B cCiydae
obpaiueHus nosyvareseil MyHHLIHIAIBHON YCITyrH U (HIIM) X POIHTENH
(3aKOHHBIE MPEJICTABHTENH) MO TeNe(OHy NPeNCTaBIAIOT HEOOXOAUMBIE
pa3bscHeHHs 00 OKa3biBaeMOI MYHHIMNANBHOMN ycIyre.

ITo Mepe oGpamenus

WnpopManms B TOMEIIEHHH H Ha  caifte
YUPEXKICHHS

HHdopmManmOHHbIe  MaTepHalbl MO  MYHHUMIAIGHOM  yciyre,
NPEJICTABIIAEMON YUpeXKICHHEM, B COOTBETCTBHH ¢  (DenepanbHbIM
3aKOHOM OT 29.12.2012 Ne 273-®3 « 3akoH 06 obpa3oBanuu B POy, ¢

He mo3aree 10 gueii co JHA W3MeHEHHs HHGOpMaLHH
0 MPeIoCTaBIsAEeMOi YCIyrH.




TpeGOBaHUAMH K CTPYKTYpe OQMUHAILHOIO caiita obpa3oBatenbHoii
OpraHu3auuv B HHGOPMALMOHHON ceTH «HHTepHeT», a Takke popmar
TPENOCTAB/ICHNA Ha HeM 00s13aTeNbHOI K pasMeLeH io uHpopmauuu 06
o0pazoBaresnbHoi OpraHH3aLKy, YTBEPXKIEHHEIE IMpukazom
Pocobpranzopa ot 29.05.2014 Ne 785 «O6 YTBEPKACHUH TPeOOBaHHIi K
CTPYKTYpe 00pa3oBarenbHOro caiita o6pazoBaresnbHO OpraHusaumH B
HH)OPMALMOHHO — TEICKOMMYHUKALMOHHOM cetn «UHTepHeT» u
(opmy npencrarnenus na nem uHOpMaLmm»




Yacrs 3. Ipoune cBefeHNs 0 MYHHIHNATLHOM 321aHHHA °

1. OcHoBauus A1s1 IOCPOYHOTO NMPEKPALIEHUS BHIIONHEHHS MYHHIHATBHOTO 3aJaHHs
JHKBHAALS, PEOPTraHN3ANMs, H HHbIE CAy4aH, NPE1yCMOTPEHHbIC HOPMATHBHLIMH NPABOBBLIMH AKTAMH HE NMO3BOJSIOLINE B KPATKOCPOUHOMN NEpCreKTHBE OKA3aHHsi
MYHHUHNAIbHBIX YCIyT

2. MHas nnopmanus, HeO6X0AMMAs JUIsl BBINONHEHNA (KOHTPOJIS HaJl BHINIONHEHHEM) MYHHLHNANLHOrO 3alaHus
3. IlopsoK KOHTPOJIS HA/l BHITIONHEHHEM MYHHIIUNIAILHOTO 3a{aHHS

Dopma KOHTPOJIs IMepuonuanOCTH OpraHbl rocys1apcTBEHHOM BIIACTH, OCYIIECTBIISIONINE KOHTPOTh
Ha/I;BBITIOTHEHUEM MYHHLMTIANIBHOTO 3a1aHus

1 / 2 3
Tekymuii KOHTPOIL Tpu pasa B roj1 1o HTOraM H pe3yJbTaTaM pearn3auui MyHHIHIATBHOTO
3a/laHus
Hrorosiii KOHTPOIL OpuH pa3 1o HTOraM 1 pesyJbTaTaM peanu3auun MyHHIMNATLHOTO 3aaHKs 3a Ynpasnenue o6pasosanns Kuposckoro paiiona u Jlenaprament
12 mecsineB Tekymero roga 4 obpasopauus AIMHHHCTpaiyK ropoaa ExarepunGypra
TemaTuueckuii KOHTPOJIb Mo nnanmy paGotei mwm mno ¢akry obpamenus (B COOTBETCTBHH ¢ JlenaprameHT 06pa3oBanus AIMHHHCTPALMH rOpoaa

pacropsuTeNbHBIMIH IoKyMeHTamMH Jlenapramenta He wame 1 pasa B rop, | EkatepunGypra;

PacnopsnATe/IbHEIMA JOKYMEHTAMH IPYTHX YKa3aHHBIX OPraHoB He vamle 1 pasa| JlenapTaMeHT QHHAHCOB AIMMHHCTPALMH rOpo/a

B [IBa rofia) EkarepunOypra;

KOHTPONBEHO — peBH3HOHHBIM yIpaBieHHeM AIMHHHCTDAIHH
ropoza Exarepunbypra;

Cuernas nanara EkatepunGYprekoif ropoackoit JlyMer.

7. TpeGoBaHus K OTYETHOCTH O BHINOJIHEHHH MYHHITHNATHHOTO 3a1aHAS

8. TleproanuHOCTH NPENCTABIICHNS OTYETOB O BHIMOJHEHHH MYHHIMIAIBHOIO 3IAHUS €XKeKBaPTAILHO
4.1. Cpokn npefcTaBNeHHs OTYETOB O BHIIONHEHHM MYHHUMNATBHOTO 3ajaHuMs [0 5 uMcaa, CJICyIONIEro 3a OTYETHbIM KBaPTAJIOM, NpeABAPHTENbHBIH O0TYeT
COOTBETCTBYIOIIHI PHHAHCOBBII roi cpok A0 20 HOsGPs TeKylero GpUHAHCOBOro roaa.
4.2. Vinsie Tpe6OBaHHS K OTYETHOCTH O BHINOJHEHHH MYHHIMIIAIBHOTO 3a1aHHS

9. ViHble MOKa3aTey, CBA3aHHBIE C BB MYHHIMNATEHOTO 3a/1aHNs

/E.A. Kypkosa/
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